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Description

When a business or residence end user’s premises is destroyed or partially destroyed by means beyond the control of the end user, or the end user is not able to inhabit their premises due to natural disaster or fire, the following emergency plan will go into effect:

Illinois/Indiana/Ohio
· End user will have the ability to forward their calls, at no charge, up to 30 days. The monthly rate and associated service connection charge will be waived for the end user’s primary line for 30 days on the following services:

· Call Forwarding 

· Call Forward Busy Line

· Call Forward Don’t Answer

· Remote Call Forwarding

· Message Waiting Indicator

· The associated service connection charge to re-establish the local exchange line after the disaster will be waived.

· In addition, in order to meet special circumstances or unique situations as a result of natural disasters or fire, AT&T may set up and provide services free of charge for relief organizations for a limited duration at the Company’s discretion.

Major Disaster Relief

To assist in cases of state and/or federally recognized disasters, AT&T may provide special offerings of its products and services to residence and business end users.  Such disasters include, but are not limited to, acts of God, natural disasters, terrorism, military action or war.

Michigan

· The monthly rate and associated service connection charge will be waived for end user’s primary line for 30 days for certain unregulated features that facilitate call forwarding.

· The associated service connection charge to re-establish the local exchange line after the disaster will be waived.

Wisconsin

· The monthly rate and associated service connection charge will be waived for the end user’s primary line for 30 days on the following services:

· Call Forwarding 

· Call Forward Busy Line

· Call Forward Don’t Answer

· Remote Access to Call Forwarding

· Message Waiting Indicator

· Preferred Number Service

· The associated service connection charge to re-establish the local exchange line after the disaster will be waived.

· In addition, in order to meet special circumstances or unique situations as a result of natural disasters or fire, AT&T may set up and provide services free of charge for relief organizations for a limited duration at the Company’s discretion.

Availability

· Effective October 3, 2003 in Wisconsin

· Effective November 10, 2003 in Ohio

· Effective December 10, 2003 in Indiana

· Effective September 15, 2004 in Illinois and Michigan.
Restrictions/Limitations

· An order to discontinue these services must be issued at the end of the discounted period or normal tariff rates will apply.

· Major Disaster Relief (Special Offerings for Disaster Aid)

· Disaster aid offering(s) is at the discretion of AT&T and the applicable state Commerce Commission will be notified of the terms and conditions of the offering(s).

· The offering(s) will be limited in duration.
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